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4740 Conn. Ave. NW 2806
Washington, D.C. 20008
June 4, 1891

General Manager
WMAR-TV

6400 York Road
Baltimore, Md. 21212

Dear Sir:

Jon Miller may be the world's greatest baseball announcer op _
radio. On television he is a total disaster. The poor man
doesn't know when to shut up!

What a relief it was Sunday to be able to watch the Orioles and
Red Sox on Home Team Sports after having to suffer through
Miller on the earlier games in that series. And then he was
back at it last night, acting as if he were being paid by the
word. For the sake of your viewers and those along the network
please send him back to where he belongs.

Sincerely,

A

Ben F. Phlegar

cc: WDCA-TV, Washington
The Baltimore Orioles
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502 T. Broadway
Bel Alr, ¥ 21214

June 7, 1991

“mily Barr
“irector of Broadcast Cperations

c/o WMAR=TV

6400 York Road

Baltimore, M 21212

Ms, Barr:

I would like to bring to your attention th: final tally »f NBA pre-emptionz
during the 1990-91 season (yes, believe it or not, some of your viewers car- and
keep track of these things).

*NBA telecasts on 2/3, 2/24, and 3/10 were pre-empted by Jefferson Pi-
lot/Raycom ACC basketball games. The 2/3 and 2724 pre-emptions were
doubleheaders,

*An NBA telecast on 2/18 was not carried in favor of a regular airing
of the Oprah Winfrey show.

*An NBA doubleheader on 4/14 was pre-empted by Orioles baseball.

%*Orioles baseball also pre-empted three NBA playoff games on 5/5, 5/12,
and 5/30. The looming pre-emption of game six of the Fasternm Conference
Finals was averted by a Chicago sweep of Cetroit.

*snd, of course, game one of the NBA Finals was pre-empted by the Chil-
dren's Miracle Network Telethon.

I must admit that I found it quite disconcerting to read the statement attribu-
ted to you in the 5/30 edition of the Baltimore “vening Sun in which you claimed you
were fully aware that the telethon would cause a conflict with the NBA, but the station
believed it would o be pre-empting a game seven of the Fastern Conference~ Finals
rather than an NBA Finals game, Surely no one would have been upset by the pre~-emption
of such a game seven, would they? Had each conference championship series gone seven
games, WMAR would have shown a grand total of one of the four game 6's and 7's. And
that one game (on 6/1) would have been joined in progress. I fail to comprehend the
decision-making processes that produced this programming schedule. In the same 5730
article, you were quoted as having said, in reference to an NBA Finale/telethon con-
flict, "This is unfortunate, but we're trying to make it work for everyone." How,
Ms. Barr, does a schedule which I outlined above work for Baltimore-area NBA fans?

While many can complain about your station’s actions (and we know many have),
I, in addition to my complaints, propose a solution that, if followed, will truly
"work for everyomne."

*Discontimue your carriage of the ACC basketball package or at least
the Sunday portion of it. I found it interesting when, on the day of
the NBA All-Star Game, WBFF carried that day’s ACC game, yet when the
NBA telecast was a typical regular-season matchup, WMAR had no qualms
about ditching the NBA game for the ACC. If indeed the agreement to
carry the ACC games was reached before NBC's acquisition of the NBA,
then the situation was unfortunate but understandable. However, un-
less this agreement was for more than one year, it should not be re-
newed. Though I have no proof, I cannot see how the college games
you aired on Sundays would do well in the ratings going head=-to-head
against other college games on CBS and ABC which consistently present-d

SH0010219
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better matchups., It wouli =e~m wirer to cerve the segment of the
audience craving NBA a2ction rather than airing another colleg-

game to a heavily fragmented audienc=, If your station insists on
continuing to air Zundzy aACC gamee, then since you obviously struck

a deal with WBFF to carry sCC games that you did not want, why not
strike a d=al with WBFF or WNUV *o carry NBA games that you do not
want. As long as the deal is made with enough time for the NBA=carrying
=tation to be able to promote the fact that it will be carrying =ome
games, such a situation would appear to benefit everyone, And if WBFF
is interested in carrying occasional Sunday ond weeknight ACC games

(a2s it currently does), it would probably be pleased to show mors of
them.

*The t-lethon situation was unfortunate,but also very avoiiable. Assuming
that WMAR does not desire to give up the t=l~thon and that the telethon
itself occurs on the came weekend in the future, WMAR has two optionms
that it can utilize to avoid the situation that occurred this year. It
can either (a) follow the suggestion of the “vening Sun’s Milton Kent
and shorten the talethon by three hours to cover NBA playoff action
while still giving phone numbers on the screen for the telethon and
having telethon cut-ins where local ads would usually run or (b) make
arrangements well in advanc= with WBFF or WNUV to carry an NBA game if
necessary. I do not agree with WBFF's decision not to pick up the game
this year, however I can understand its reluctance to make a last-minute
programming change. This whole situation could have been avoided this
year if foresight was employed. It was not.

*Schedule Orloles games around designated and potential NBA telecast dates.

This suggestion secems to be the simplest of the three. Yet five NBA games,
including three playoff games (and it would have been four had the Chi-
cago=Detroit series gone six games), were pre-empted by Oriocles talecactis.
How can this situation be rz=medied.

A. There should be no Saturday afternoon or Sunday afternoon tele-
casts of Orioles gamee durlng the last two weekends of the NBA
regular-season and during the duration of the playoffs. Only
three games this season (all Sunday telecasts) needed to be
rescheduled. The games could easily be made up by televising
a few weeknight home games or weekday day games. One can look
at WPIV, Detroit®s NBC affiliate and the flagship station for
the Tigers, as an example, WDIV televises some day games on
ordinary weekdays. It has been many years since WMAR has carried
any weekday day games on non-holidays. The Orioles had three
road day games before June that were not carried by WMAR or by
HTS. These games could have been carried in place of others that
conflicted with NBA telecasts., If day games are proven ratings
losers, carry instead a few more home games.

B. When I first saw WMAR's 1991 Orioles schedule, L recognized in-
stantly that the telecasts scheduled for 5/30 and 531 would
pre-empt potential NBA coaference final action. If I, as an
average fan, could discern this fact, why were these games
scheduled? Was it Just shortsightedness or was it a "hope
neither series lasts six games® type of decision? If it was
the latter, I am afraid your programmers have little feel for

SH0010220
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the way a typical NBA playoff scenario unfolds., If your pro-
grammers ar> unaware of what days NBA playoff action occurs,
allow me to volunteer my services (fre~ of charge) to, upon
publication of the 1991-92 NBA schedule and the 1992 Orioles
schedule, indicate which dates ars pot=ntial NBA telscact dat-s
so games can bs schedul=sd around them. It can be =0 easy to ra-
tisfy audienc=es for both =2ntities while showing just as many
Orioles games at appealing times as WMAR does now if the NBA
schedul~ is kept in mind.

This proposed solution seems to me to be quite attainable. I would greatly
welcome a response from you on this proposal regarding its feasibility (or lack
thereof ). I would certainly appreciate hearing of any difficulties that I may
not have considered in constructing this solution. Thank you for taking the time
to read this letter,

Sincerely,

7 ! ~\A” -
. R /
. . I o

Greg Pztrosino
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Juna 3, 1990

Tditorial

WIMAR=TV

AL00 York Roard
Baltimor-, M 21212

This latter is written with rogardis to Arnie Kleiner's »iitori~1 -~n June 6.
In the -~:itoriasl Xleiner =2id "chame on you" to Baltimor~-ar=z NB: fans wh>y c-m-
plain=3 to WMAF when the Chiliren's Miracle Network Telethon pr-=-empt-~ z-ome -ne
of th- NEA Pinals, The tone in which hs presented hiz opinion 1=2f% the impres-i-n
that nyone who dicagr~~d with his argument was =21fizh. Th~ argument was ‘he "what'-
more important - 2 basketball geme or helping sick childr=n" one which hs irf as=ur-:
of winning ~v~ry time. I am in full agreement with the bolief that the tel-thnn ir -
v ry worthy caure. However, if Mr. Xleiner wiches to see selfirhness, he 2nd th-
p~ople who program WMAR need look no further than in their own mirrors. His station’s
n~twork, NBC, acaouired the rights to the NBA as of last ceason., With thiz acquisition
WIAR acauired the responsibility of serving the NBA zudisnce that pravioucly watched
CBZ., Inctead of scheduling with this new audiencs in mind, WMAR (with the exception
of ons June series in Torontc) scheduled Orioles telecasts, r~gional ACC telecasts,
an? telethons on days that it was fully aware that conflicts with NBC NBA telecasts
would or could occur, The argument that #BC told WMAR that the NBA Finals would not
begin on the telethon date does not hold water,for WMAR, as documented in the May
30 ~dition of the “vening Sun, scheduled the telethon with the priocr knowledge th=t
it could pre-empt game seven of the Eastern Conference Finals. Th~ bottom line i-
that ¥WMAR was aware that NBA playoff action could be pre-empted and scheinl-? ths
telethon anyway, simply because the game it felt could get pre=empted w-= not ~tf
the 'magnitude’ of the Finals. This season's scheduling resulted in the >r -:motion
of 11 NBA games. That figure is not just one or two, Mr. Kleiner, it is 2 -“oubloe
digit number. The most egregious example of this lack of consideration for [Za Tane
occurred during the four day period from May 30 to June 2 in which WMAR knew 2 con=-
ference final game could occur on =ach day. WMAR'’s schedule allow=< only -ne of the
four potential games to air (June 1). And that game would have be-n joine: in pro-
gress. I truly believe that if game one of the NBA Finals had be~n the only game
that had been pre-empted all season, that WMAR would not have received the amount
of calls that it did. You would have received complaints, but more pesosle wouls have
felt that since this pre-cmption was a singular occurrence, it must be wor*hwhile.
However, since a myriad of other things were allowed to pre-empt NBA games, when some-
thing worthwhile pre-empts one it becomes difficult to iistinguish it from everything
olse that has pre-empted the NBA. I find it particularly interesting that all NEA plazy-
off pre-emptions (other than the t-lethon) were by Orioles regular-season telecaste
(which, taken as dbjectively as possible, do not carry the importance of the NBA play-
offs), Could this circumstance be because WMAR makes a lot more money from ad revenue
from an Crioles game than from an NBA playoff telecast? Making money at ths axpense
of th: displeasure of a large segment of your audience ~ that action sounds 1liks sel-
fishness to me. Por that selfishness, and for your selfish scheduling that ostraci-ed
NBA fans time and time again, I say "shame on you, Mr. Kleiner.” I hope that future
scheduling is never constructed in the image of that which occurred during the 1990-91
NBA season.

Sincerely,

. T
-z

Greg Petrosino

SH0010218
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TO: WMAR TV 2, "SO-CALLED" NETWORK AFFILIATE

12

YOU HAVE REPEATEDLY CHOSEN TO SWITCH NBC PROGRAMMING FOR SELF~SERVING
LOCAL SHOWS. TO THIS I SAY NOT EVERYONE IS A BASEBALL FAN AND FURTHER, NOT EVERY
BASEBALL FAN IS AN "ORIOLE'S" FAN. I AM A SUBSCRIBER OF COMCAST CABLE FOR THE
PURPOSE OF RECEIVING CLEAR RECEPTION OF PROGRAMS AND EVENTS THAT ARE INTEREST TO
ME. YET THIS EFFORT IS CONTINUALLY THWARTED BY YOUR PROGRAMING PRACTICES AND
POLICIES. I AM GREATLY INTERESTED IN NBA BASKETBALL AND I CAN EXCEPT AND UNDERa

STAND NOT BEING ABLE TO VIEW MY FAVORITE TEAMS DURING THE REGULAR SEASON,

REALIZING THE DIFFICULTIES INVOLVED, HOWEVER; WHAT I FAIL TO UNDERSTAND IS WHY
WMAR CHANNEL 2 PURPOSELY REFUSES TO AIR SEMI-FINALS AND FINALS PLAYOFF GAMES.

ITEM: MAY 26 1991 GAME 5 OF THE WESTERN FINALS
WMAR AIRS BASEBALL

ITEM: MAY 30 1991 GAME 6 OF THE WESTERN FINALS
WMAR AIRS BASEBALL

ITEM: MAY 26 1991 GAME 1 OF THE NBA FINALS
WMAR AIRS THE MIRACLE NETWORK TELETHON
(A WORTHY CAUSE BUT I WOULD HAVE BEEN
MORE MOTIVATED TO CONTRIBUTE IF IT HAD
BEEN AIRED AT ANOTHER TIME)

THESE ARE JUST A FEW EXAMPLES FROM A MULTITUDE OF INSTANCES, WHICH
INCLUDE MORE THAN JUST SPORTING EVENTS. SINCE COMCAST CABLE VISION DOES

- NOT PROVIDE ANY OTHER NETWORK AFFILIATES, I WAS FORCED TO WATCH A WEAK

SNOWY INTERFERENCE FILLED PICTURE FROM THE WASHINGTON AFFILIATE. THIS
SITUATION IS UNACCEPTABLE. THEREFORE IN FUTURE WHENEVER WMAR CHOOSES TO
PRE-EMPT PROGRAMING I WISH TO VIEW, I WILL ASCERTAIN WHO IS SPONSORING
THE REPLACEMENT PROGRAMING AND REFRAIN FROM PURCHASING THOSE PRODUCTS
MYSELF AND ENCOURAGE ANY PERSONS FEELING THE SAME TO DO LIKEWISE.

NOTE: FOR SUNDAY'S GAME, JUNE 2 1991;
1200 PRESS CREDENTIALS WHERE ISSUED IN CHICAGO
THE GAME WAS SEEN IN OVER 70 COUNTRIES
BU%HggT IN BALTIMORE!

A DISGRUNTLED VIEWER

K.A. JOHNSON

SH0010233
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125 N. Luzerne Avenue
Baltimore, Maryland 21224

General Manager
WMAR-TV, Channel 2
6400 York Road
Baltimore, MD 21212

Dear Sir or Madam:

I am writing to express my extreme displeasure at your
station's decision to pre-empt Game 1 of the NBA Finals by
showing a telethon. Why couldn't the telethon be shown on
Channels 45 or 542

If I remember correctly, it was just this sort of activity
that prompted CBS to drop your station some time ago. Now
that Channel 45 has increased it's power, maybe we'll be
lucky and NBC will drop Channel 2 like CBS did, opting to
affiliate with Channel 45. Then your station could be
independent, which seems to be what you desire anyway.

Sincerely,

Alut. 78

Harlan H. Thacker

SH0010234
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16,
2610 Tunlaw Rd. N.W. fé
washington, D.C. 20007

June 20, 1991

Dear Sir or Madam:

wWith the "glut" of sporting events on television, the announcing
of these games has greatly deteriorated.

Who ever dreamed up the idea of the extras to provide "color" or
in-depth analysis really blew it. A knowledgeable sportscaster is
enough. Now we have an analysis of EVERY minute of every event, and
to top that, an analysis of the analysis, Some are worse than others.

For many year I enjoyed listening to and/or watching the events.

I do not wish to keep the mute button on during the entire time, but
now, with some of the "extras", it is that or turn it off completely.
For some time it has been the latter option. This hurts your
advertisers. I would not touch any of the "ad" items with a ten foot
pole.

Participation in a sport, at what ever level, does not necessarily
confer upon that individual what it takes to be a top-notch
sportscaster/announcer. Since they seem to like the sound of their own
voices, a talk show would be their forte., They seem to think it is
necessary to fill every minute with endless trivia.

It is time to improve the airing of events. You ean begin by
really listening to events on your channel.

why not conduct a poll to find out how the viewers feel about the
endless chatter, or second guessing, and generally "diarrhea" of the
mouth.

Very ly your

SH0010260
m2s



Joseph M. Peightel
618 Bracside Road

Baltimore, Marylaad 21229
June 26, 1991

Mr. Amold I. Kieiner
General Manager

WMAR Television Channel 2
6400 York Road

Baltimore, Maryland 21212

Dear Mr. Kleiner:

As a daily viewer of Channel 2 News at 5:00 I {eel compeliad to write to complain about Channel 2's coverage
of the tailure of the C & P Telephone Company's network that I viewed on this evening's broadcast. I found
your repert to be superficial, slanted, and frankly, silly in content.

I realize that C & P's service disruption was & major event of the day's news, and I feel it's Channel 2's
responsibility to provide its’ viewers with accurate information about the evest, the causes, and the
ramifications of this problem. I question however, the value of Yolanda Grahm's attempt to phone home to her
answering machine. The reperier’s repested use of the word "melidown” seemed to have been chosen to
Marsden, that my company endeavers to plesse all of our custemers, not just 9 out of 10 of them, as she
misquoted the slogan referriag to users of The C & P Telaghane Yollow Pages , Additionally, | fec! that most of
your viewers who spant most of the day trying to complete a call, may ot have scea the bumor in your anchors
staring wistfully st tclephones at the close of the pregram.

In the future,] hope that Channel 2 News will try to trest their viewers with the respect that they deserve, and
not continue to insult their intelligence by "dumbiag down™ whea reporting oa subjects of a technical nature.
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